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Part 5: Templates

5.1 Tender conditions
The tender form in these tender conditions is an open tender. This means that any supplier can submit an 
offer. 

The tender conditions presented below are an example on how to write the tender conditions, this is not 
the only way to write it and you can choose what you want to include or what you want to exclude from 
the document. 

Table of Contents 

1.	 Ordering authority 									         X
2.	 Tender documents 									         X
3.	 Object of the contract 							        	 X
4.	 Tender process 								         	 X
5.	 Submitting an offer 									        X
6.	 Exclusion and suitability 								        X
7.	 Award of contract 									         X
8.	 Own declaration in relation to Council Regulation (EU) 2022/576				    X
9.	 Notification of allocation decision 							       X

Case no.: [•]
Document no.:

 
1 	 Contracting authority
The contracting authority under this tender is:

[Insert name of contracting entity]

[Insert Address]

[Insert zip code and city]

[Insert country]

EAN number: [number]

(hereinafter referred to as “Ordering Party”)

The Ordering Party is responsible for the organization and execution of the tender, and any contract will 
have to be entered into with the Ordering Party.

2 	 The tender material
In addition to these tender conditions, the tender material consists of the following components:

Tender notice:

Annex A: 	 Draft contract with associated annexes
Appendix 1: 	 Technical specification
Appendix B: 	 Offer list
Annex [xx]: 	 [background material for the use of the tender process]
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Appendix C: 	 Template for declaration of joint representative in consortia

Appendix D: 	 Template for declaration of support

Appendix E:	 Self-declaration regarding restrictive measures because of Russia's actions destabili-	
		  zing the situation in Ukraine

The common European tender document is filled in, in your Electronic platform in connection with the 
submission of the tender.

3	 The object of the contract

3.1	 Brief description of the contract
In this tender, the Ordering Party wishes to obtain offers for X.

The client's requirements for contract terms appear in the draft contract (appendix A), while the require-
ments for the service are described in detail in the technical specification (appendix 1).

In addition to the stated minimum requirements in the technical specification (appendix 1), the Ordering 
Party also considers section [insert point(s)] in the draft contract (Appendix A) as a minimum require-
ment.

3.2	 The framework agreement 's estimated value and maximum value
The estimated value of the framework agreement is [•] EUR, while the maximum value of the framework 
agreement is [•] EUR.

3.3	 Share contracts 

3.4	 Number of economic operators on the contract
The ordering party wishes to enter into an agreement with one tenderer.

Publication of tender materials [•]

Information meeting [•]

Offer deadline [•]

Documentation regarding exclusion and eligibility [•]

Issuance of award decision
[•]

Contract conclusion [•]

The timetable is only an expression of the Ordering Party's expected completion of the tender process, 
which is why the times may be changed, and the times after the tender deadline are only indicative. 

4	 The tender process
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4.5	 Communication

4.5.1	 Inquiries to the Ordering Party
All inquiries to the Ordering Party prior to the submission of the offer must be made in writing via your 
electronic platform cf. section 4.2.

Bidders can ask questions about the tender documents.

Similarly, the tenderer, who becomes aware of errors or inadequacies in the tender material, can make 
the Ordering Party aware of this, so that the Ordering Party can remedy the situation by changing the 
tendering material to the extent that the tendering rules permit. The invitation also includes any inap-
propriately worded requirements for service or contract that are an expression of deviations from the 
usual on the market, which are of importance to the tenderers in general.

The ordering party's answers to questions and changes are notified within the periods in section 4.5.2 
specified deadlines.

Bidders are encouraged to contact the Ordering Party as early as possible.

4.5.2	 Supplementary information on the tender material
The ordering party must provide any supplementary information about the tender material or supple-
mentary documents no later than 6 days before the end of the tender deadline. The Ordering Party may 
also provide supplementary information on the tender material or supplementary documents later than 
6 days before the offer deadline, if the Ordering Party simultaneously extends the deadline in question.

However, the contracting authority can answer questions that do not give rise to clarifications, but which 
are only references to clear parts of the tender material, later than 6 days before the end of the offer 
deadline without simultaneously extending the offer deadline.

Supplementary information as well as questions and answers in anonymized form will be published via 
your Electronic platform.

4.5.3	 Information meeting
The ordering party will hold an information meeting on [•], at [•] at insert where you will host the 
meeting, where a supplementary presentation of the tender will be given and Where you will have the 
opportunity to ask questions [insert description of the information session].

Registration for the information meeting must be done no later than [•] to the Ordering Party, cf. section 
4.5.1. A maximum of people can participate in the information meeting for each economic actor.

To the extent that the Ordering Party presents written material at the information meeting, the material 
will subsequently be made available together with any questions and answers from the information 
meeting.

4.6	 Language
Communication and offers must be in (choose language)

However, any appendices comprising technical specifications, suitability documentation or brochure 
material may preferably be formulated in (choose language)

4.7	 Return of offer
 The tenderer cannot demand that his tender be returned from the Ordering Party.

4.8	 Bidder's costs
The Bidder's costs associated with submitting an offer are unrelated to the Ordering Party.
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4.9	 Confidentiality
The contracting authority will, as far as possible, ensure the confidentiality of all information in the tender-
er's offer, which concerns the tenderer's confidential business relationships, cf. Section 5 of the Procure-
ment Directive. To the extent that the tenderer himself considers information to be confidential, please 
state this clearly and specifically in the tender, after which the Ordering Party will ensure that the infor-
mation is not passed on, unless the information is publicly available in advance or similarly cannot be 
considered confidential. General statements about competitive sensitivity or the like cannot be expected 
to be given importance.

In the nature of the matter, the promise of confidentiality must waive to the extent that the legislation 
obliges the Ordering Party to pass on information to third parties. The ordering party will obtain a state-
ment from the tenderer in connection with a possible request for access to documents in order to clarify 
the risk that the disclosure of information will entail a proximate risk of significant financial damage being 
inflicted on the tenderer.

The Ordering Party is at all times entitled to use information to the extent that this is for the legitimate 
safeguarding of the Ordering Party's interests during a legal or complaint case related to the tender.

4.10	 Cancellation of the tender procedure
Until the tender has been concluded with the conclusion of a contract, the Contracting Authority will be 
entitled to cancel the tendering procedure if the Contracting Authority has a factual reason, unless it con-
cretely conflicts with the basic principles of Community law, including the principles of equal treatment 
and transparency.

The Tenderer cannot claim compensation in connection with the Ordering Party's annulment of the ten-
dering procedure.

5	 Submitting an offer

5.1	 Form requirements for the offer
The information in the completed eESPD is used as:

	⦁ provisional documentation that the economic operators are not covered by the grounds for ex-
clusion in these tender conditions

	⦁ provisional documentation of suitability
	⦁ provisional documentation that the information relating to selection

The ordering party reserves the right to demand that all or parts of the necessary documentation be pre-
sented at any time during the tender process.

The information in the common European tender document must be up-to-date and valid at the time of 
the expiry of the offer deadline.

5.1.1	 If the tenderer is an association of economic operators
If the tenderer is an association of economic operators (consortium), the following must be submitted:

	⦁ Completed eESPD for each economic operator,
	⦁ Declaration of the joint proxy (e.g. generated from Annex D).

5.1.2	 If the tenderer relies on the financial or technical capabilities of other entities
If the tenderer relies on the financial and/or technical capacity of other entities, the following must be 
submitted:
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	⦁ Completed eESPD for tenderer and each of the supporting entities
	⦁ Declaration in which each of the supporting entities undertakes to make resources available to 

the applicant (e.g. generated from Annex D).

5.1.3	 Documents for use in awarding a contract
The tenderer must attach a completed list of tenders (appendix B) and those in section 7.2 listed docu-
ments.

5.2	 Place of delivery
The offer must be submitted via your Electronic platform, cf. 4.2 .
It is the tenderer's responsibility that the tender is submitted correctly.

5.3	 Offer deadline
Offers received after the offer deadline will not be considered.

5.4	 Persistence period
The offeror is obliged to stand by his offer from the offer deadline.

5.5	 Reservation
The ordering party is obliged to reject any offer as unacceptable if the offer contains reservations, relating 
to basic elements of the tender material, including reservations regarding minimum requirements. The 
ordering party is also entitled to reject any offer with reservations regarding the tender material in general, 
unless the reservation is trivial and can otherwise be easily priced.

The tenderer is therefore encouraged not to make reservations or set preconditions for his offer, as res-
ervations and preconditions entail a significant risk that the offer will not be taken into account. If the 
tenderer nevertheless chooses to make a reservation or set prerequisites, the tenderer must explicitly state 
the reservation or prerequisite and explain the background. The tenderer is also encouraged not to attach 
standard documents in the form of standard delivery conditions etc. for offers, as such documents may 
contain unintended reservations.

The tenderer should therefore ensure that the tender is designed in such a way that the contract can in 
principle be entered into without prior discussions between the Ordering Party and the tenderer. In this 
connection, the tenderer should ensure that the tender is adequate and contains all necessary information 
and is accurate in every respect.

The contracting authority reserves the right to request tenderers to supplement, clarify or complete in-
complete or erroneous tenders by submitting relevant information or documents in accordance with the 
general principles of equal treatment and transparency.

5.6	 Alternative offers
An alternative offer means an offer where the offeror proposes a different solution to the task than that 
described in the tender material.

The tenderer is not entitled to submit alternative tenders.

5.7	 Paged offers
A side-by-side offer means an offer in which the Ordering Party determines an alternative task solution 
that the offeror can or must tender with. The side-by-side offers compete with each other.

The tenderer is not entitled to submit side-by-side tenders.
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6	 Exclusion and Eligibility

6.1	 Grounds for exclusion
The tenderer is excluded from participating in the tender if the tenderer:

	⦁ is established in a country that is on the EU list of non-cooperative tax jurisdictions and has 
not acceded to the WTO's Government Procurement Agreement or other trade agreements that 
oblige Denmark to open the market for public contracts to bidders established in the country in 
question.

	⦁ has received a final judgment or adopted a preliminary injunction within the last 5 years for 
(criminal convictions in accordance with section 135, subsection 1 of the Procurement Directive):

	· actions committed as part of a criminal organization as defined in Article 2 of Council Fra-
mework Decision 2008/841/RIA of 24 October 2008 (EU Official Journal 2008, no. L 300, page 
42),

	· bribery as defined in Article 3 of the Convention on Combating Bribery involving officials of 
the European Communities or of the Member States of the European Union, and Article 2, 
paragraph 1, in the Council's framework decision 2003/568/JHA of 22 July 2003 on combating 
bribery in the private sector (EU Official Journal 2003, no. L 192, page 54) and bribery as defined 
in national law in the tenderer's Member State or home country or in the country where the 
tenderer is established,

	· fraud as referred to in Article 1 of the Convention on the Protection of the Financial Interests 
of the European Communities,

	· terrorist acts or criminal acts related to terrorist activity as defined respectively in Articles 
1, 3 and 4 of the Council's framework decision 2002/475/RIA of 13 June 2002 on combating 
terrorism (EU Official Journal 2002, no. L 164, page 3) as amended by the Council's framework 
decision 2008/919/RIA of 28 November 2008 amending framework decision 2002/475/RIA on 
combating terrorism (EU Official Journal 2008, no. L 330, page 21),

	· money laundering or terrorist financing as defined in Article 1 of Directive 2005/60/EC of the 
European Parliament and of the Council of 26 October 2005 on preventive measures against 
the use of the financial system for money laundering and terrorist financing (L:2005:309:TOC, 
page 15) or

	· violation of Section 262 a of the Criminal Code or, as regards a judgment from another country 
regarding child labor and other forms of human trafficking as defined in Article 2 of Directive 
2011/36/EU of the European Parliament and of the Council of 5 April 2011 on the prevention 
and combating human trafficking and protecting its victims, and on replacing the Council's 
framework decision 2002/629/RIA (EU Official Journal 2011, no. L 101, page 1).

	⦁ Has a member of the board of directors, the executive board or the supervisory board who has 
been convicted by final judgment or has adopted a fine within the past 5 years for the actions 
mentioned in Article 57 (a) of the Procurement Directive. The same applies if the convicted person 
has the authority to represent, control or make decisions in the tenderer's board of directors, 
management or supervisory board.

	⦁ Has unpaid overdue debt to public authorities regarding taxes, levies or contributions to social 
security schemes, cf. Article 57(2) of the Procurement Directive, unless the tenderer provides 
security for payment of the debt or has entered into an agreement with the recovery authority on 
a settlement scheme and complied with it.

	⦁ Is in a conflict of interest in relation to the tender, cf. Article 57 (4) the Procurement Directive.
	⦁ Has been involved in the preparation of the tender in a way that leads to distortion of competi-

tion, cf.  Article 57 (4, f) of the Procurement Directive.
	⦁ In connection with the tender in question, has provided grossly incorrect information, has 

withheld information or has not been able to send additional documents regarding grounds for 
exclusion, cf.  Article 57 (4, h) of the Procurement Directive.
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	⦁ In connection with the exercise of his profession, has committed serious negligence that casts 
doubt on the integrity of the applicant or tenderer, including but not limited to having committed 
actions that have led to a conviction for violating applicable tax legislation within the area where 
the company exercises its profession cf. Article 57 (4, c) of the Procurement Directive.

The Tenderer is also excluded from participating in the tender if the Ordering Party can demonstrate that 
the Tenderer within the past 3 years:

	⦁ The contracting authority can demonstrate that the tenderer has disregarded applicable obliga-
tions in the area of environmental, social or labor law pursuant to EU law, national legislation, 
collective agreements or the environmental, social or labor law obligations derived from the con-
ventions that is mentioned in Annex X to Directive 2014/24/EU of the European Parliament and of 
the Council of 26 February 2014 on public procurement and on the repeal of Directive 2004/18/EC 
(EU Official Journal 2014, no. L 94, page 65), or is covered by legal acts adopted by the European 
Commission in accordance with the Directive's Article 57, paragraph 4.

	⦁ The tenderer has been declared bankrupt or is undergoing insolvency or liquidation proceedings, 
if its assets are being administered by a receiver or by the court, if it is under compulsory sett-
lement, if its business has been discontinued or it is in a similar situation according to a similar 
procedure, that is stipulated in national legislation where the tenderer is domiciled Article 57 (4, 
c) of the Procurement Directive. 

	⦁ The contracting authority has sufficient plausible indications to conclude that the tenderer has 
entered into an agreement with other economic actors with a view to distorting competition Ar-
ticle 57 (4, d) of the Procurement Directive.

	⦁ The contracting authority can demonstrate that the tenderer has significantly breached a previ-
ous public contract, contract with a supply company or concession contract and the breach has 
resulted in the cancellation of the contract in question or a similar sanction Article 57 (4, g) of the 
Procurement Directive.

	⦁ The contracting authority can demonstrate that the tenderer has unlawfully tried to influence 
the contracting authority's decision-making process, if the tenderer has obtained confidential 
information that may give them unfair advantages in connection with the tender procedure, or if 
the tenderer has grossly negligently provided misleading information that may have a significant 
influence on decisions regarding exclusion, assessment of the minimum requirements for suita-
bility, selection or award of contract Article 57 (4, i)  of the Procurement Directive.

	⦁ The tenderer has unpaid overdue debts to public authorities regarding taxes, levies or contributi-
ons to social security schemes in accordance with Danish legislation or legislation in the country 
where the tenderer is established 57(2) of the Procurement Directive)

However, the ordering party cannot exclude a tenderer who can document his reliability ("self cleaning") in 
accordance Article 57 (6) of the Procurement Directive.
 
6.2	 Bidder suitability

6.2.1	 Suitability in relation to the exercise of the profession in question
The tenderer must be registered or have equivalent authorization or membership in the country where the 
tenderer's business is established.

6.2.2	 Suitability in relation to economic and financial ability
The tenderer must meet the following minimum requirements to be financially fit to fulfill the contract:

	⦁ The tenderer's professional liability insurance must have a cover sum per insurance year of mi-
nimum EUR [•].

	⦁ The tenderer's average turnover in the 3 most recent available financial years or the tenderer's 
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turnover in the most recent available financial year must amount to a minimum of EUR [•] (ex-
cluding VAT).

	⦁ The tenderer must have a solvency ratio of at least [•] % in the most recent available financial 
year.

	⦁ The tenderer must have an equity capital of at least EUR [•] in the most recent available financial 
year.

6.2.3	 Suitability in relation to technical and professional ability
The tenderer must meet the following minimum requirements to be technically and professionally suitable 
to fulfil the contract:

	⦁ The tenderer must have performed a minimum of [•]deliveries of goods or services that have 
been carried out within the last 3 years and which are similar to the subject of the contract.

	⦁ The tenderer must be certified according to [•] or have equivalent quality assurance measures.
	⦁ The tenderer must have a supply chain management tracking system which the tenderer will use 

during the execution of the contract to manage and control its subcontractors in relation to the 
fulfilment of the contract.

	⦁ The tenderer may leave a maximum of [•] % of the fulfilment of the contract to subcontractors, 
unless the tenderer bases its suitability on the ability of the economic actors in question, cf. 6.2.5 .

	⦁ The bidder's goods must be certified by [•] or an equivalent body in accordance with the criteria 
of [•].

	⦁ If more references than indicated above are given, emphasis is only placed on[•] first.

6.2.4	 Suitability for associations of economic operators
If the offer is submitted by an association of economic operators:

	⦁ Must each of the economic actors participating in the association be clearly and unambiguously 
stated.

	⦁ Must the association appoint one joint representative or leading partner in relation to the tender.
	⦁ May none of the economic operators participating in the association be covered by the grounds 

for exclusion in section 6.1 .
	⦁ It is only a requirement that the association of economic actors together meet the minimum re-

quirements for economic and financial ability as well as technical and professional ability. As far 
as the requirement for suitability for the performance of the profession in question is concerned, 
cf. section 6.2.1 it is only a requirement that at least one of the participants in an association of 
economic actors fulfils the requirement.

	⦁ An economic operator can only be a participant in one association of economic operators. The 
same economic operator may, however, be a participant in one association and at the same 
time let other tenderers base their suitability on them, cf. 6.2.5 , or be a subcontractor to several 
bidders.

	⦁ If the association of economic operators is awarded the tendered contract, the economic opera-
tors participating in the association must assume direct, joint and several and unlimited liability 
for the fulfilment of the contract.

6.2.5	 Suitability based on the ability of other economic actors
If the tenderer bases its suitability on the capabilities of other economic actors: 

	⦁ Should the economic operators on whom the tenderer bases its suitability be legally obliged to 
the tenderer to make their capacity available.

	⦁ May none of the economic actors on which the tenderer bases its suitability be covered by the 
grounds for exclusion in section 6.1 
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	⦁ Must the economic actors on which the tenderer bases its economic and financial capacity, cf. 
section 6.2.2, assume direct, joint and unlimited liability for the performance of the contract.

	⦁ Should the economic operators on whom the tenderer bases its technical and professional abili-
ty regarding parts of the contract, cf. 6.2.3, are also used as subcontractors and carry out the parts 
in question when fulfilling the contract.

It is only a requirement that the tenderer and the economic operators on whom the tenderer bases its 
suitability meet the minimum requirements for economic and financial ability as well as technical and 
professional ability.

An economic actor may at the same time let several tenderers base their suitability on him or be a subcon-
tractor to several tenderers.

7	 Award of contract

7.1	 Criteria for award
The contracting authority will award the contract to the tenderer who submitted the most economically 
advantageous tender, which is identified on the basis of (insert award criteria).

7.2	 Documentation regarding exclusion and eligibility
Before the Ordering Party's notification of contract award, cf. 9 , the tenderer to whom the Ordering Party 
intends to award the contract must provide documentation that there is no basis for exclusion and that the 
minimum requirements for suitability have been met.

It is therefore not a requirement that the documentation be attached to the tender, but this can be done to 
promote the tender process, for example if the tenderer already has the documentation.
The ordering party will exclude the tenderer if he does not meet the minimum requirements for suitability 
and submits the requested documentation. The Tenderer is not obliged to provide documentation if the 
relevant information is available in a national database with direct and free access or if the Ordering Party 
is already in possession of the requested documentation as a result of a tender previously completed by 
the Ordering Party.

The ordering party has listed below the documentation that a company must present as documentation 
regarding exclusion and suitability. If the tenderer is a foreign company, the tenderer can use e-Certis to 
identify the information and documents that are useful as documentation. If no documents or certificates 
are issued in the country where the tenderer's business is established, they can be replaced by a declara-
tion under oath. If oath-taking is not used in the country in question, they can be replaced by a declaration 
of faith and law, made before a competent judicial or administrative authority, before a notary public or 
before a competent professional organization in the country in question.

7.2.1	 Grounds for exclusion
The tenderer must present a service certificate issued by the Danish Business Authority, with information 
on:

	⦁ The grounds for exclusion regarding criminal convictions in accordance with 57 (1-3), of Procure-
ment Directive. 

	⦁ Payment of taxes and fees or contributions to social security schemes in accordance with 57(1,c), 
of the Procurement Directive.

	⦁ Grounds for exclusion regarding bankruptcy, insolvency or liquidation proceedings in accordance 
with 57(4,b), of the Procurement Directive. 

	⦁ Payment of taxes and fees or contributions to social security schemes in accordance with 57(2) 
of the Procurement Directive. 
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7.2.2	 Practice of the profession in question
The tenderer must provide an extract from:

	⦁ [•] or have equivalent authorization or membership in the country where the tenderer's business 
is established.

7.2.3	 Economic and financial ability
The tenderer must document his economic and financial capacity by presenting:

	⦁ Copy of applicable insurance policy or statement from the relevant insurance company.
	⦁ Annual accounts certified by the tenderer's accountant stating the tenderer's total turnover in the 

last 3 available financial years.
	⦁ Annual accounts signed by the tenderer's accountant indicating the tenderer's solvency ratio in 

the most recent available financial year.
	⦁ Annual accounts certified by the tenderer's accountant, stating the tenderer's equity in the most 

recent available financial year.

The tenderer can demonstrate his economic and financial capacity by any other document that the Order-
ing Party deems appropriate if the tenderer is unable to provide the above documents for a valid reason. 
This exception option only applies if there is a valid reason why the tenderer cannot provide the required 
documentation, and if the reason for this cannot be attributed to the tenderer himself. It can, for example, 
be in the situation where the tenderer is a newly started company or a company in the process of being 
established, and therefore cannot present the above required documents. In that situation, the tenderer 
must demonstrate his economic and financial capacity with other appropriate documentation. It is the Cli-
ent's assessment whether the documentation in the specific situation is sufficient and thus "appropriate", 
just as it is the Client's assessment whether there is a "valid reason".

If there have been significant changes since the submission of the latest annual report, the corrected 
amount is taken as a basis.

7.2.4	 Technical and professional ability
The tenderer must document his technical and professional ability by presenting:

	⦁ A list of the most significant supplies of goods or services carried out within the last 3 years, 
indicating the amounts and times and the public or private recipient (including contact details).

	⦁ Description of the technical equipment and the measures taken by the tenderer to ensure qua-
lity, and of the company's examination and research facilities, which can be done by presenting 
a certificate issued by the responsible body for approval in Denmark or by a similar body. The 
tenderer can also provide other appropriate documentation if the tenderer does not have the 
opportunity to obtain the required certificate or can otherwise document having equivalent qu-
ality assurance measures.

	⦁ Indication of the supply chain management and tracking systems that the tenderer may use in 
the performance of the contract (description of the manner in which the tenderer will manage 
and control its subcontractors in relation to performance of the contract).

	⦁ Information on how large a part of the contract the tenderer intends to give to a subcontractor.
	⦁ Certificates issued by officially recognized quality control institutes or bodies certifying that the 

tenderer's goods, clearly identified by reference to technical specifications or standards, conform 
to them.

7.2.5	 Suitability for associations of economic operators
When the tenderer is an association of economic operators, the following must be presented:

	⦁ Declaration of joint representative or leading partner with whom the Ordering Party can enter 
into agreements with binding effect for the association (e.g. generated from Annex D).
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	⦁ Declaration that the economic parties participating in the association assume direct, joint and 
several liability for the performance of the contract (e.g. generated from Annex D).

	⦁ Documentation as stated in section 7.2.1 - 7.2.4 for each participant in the association.

7.2.6	 Suitability based on the ability of other economic actors
When the tenderer bases its suitability on the capabilities of other economic actors, the following must be 
presented:

	⦁ Declaration of support or other documentation proving that the tenderer actually has the neces-
sary capacity and that the economic operator on which the tenderer bases its suitability is legally 
obliged to the tenderer to make its capacity available (e.g. generated out from Appendix D).

	⦁ Documentation as stated in section 7.2.1 for the economic actors on which the tenderer bases its 
suitability.

	⦁ Documentation as stated in section 7.2.3 for the economic operators on whom the tenderer bases 
its economic and financial capacity together with a declaration that the economic operators in 
question assume direct, joint and unlimited liability for the performance of the contract.

	⦁ Documentation as stated in section 7.2.4 for the economic players on whom the tenderer bases 
its technical and professional ability.

8	 Self-declaration in relation to Council Regulation (EU) 2022/576
The ordering party must draw attention to the fact that pursuant to Article 5k of Council Regulation (EU) 
2022/576 of 8 April 2022 amending Regulation (EU) No. 833/2014 on restrictive measures on the basis of 
Russia's actions that destabilize the situation in Ukraine (hereinafter "the Regulation") applies a ban on 
awarding contracts to Russian companies and Russian-controlled companies, etc. The prohibition also 
includes awarding to tenderers who use supporting entities or subcontractors covered by Article 5 k of the 
Regulation, if the value of such supporting entity's/subcontractor's deliveries amounts to more than 10% 
of the contract value.

The contracting authority can therefore at any time in the tender process demand that applicants and 
tenderers document that they are not in circumstances covered by Article 5k of the Ordinance, including 
that the contracting authority can request applicants and tenderers to sign the declaration of faith and law 
attached with the tender materials this relationship. In this connection, the Ordering Party is of the opinion 
that the applicant/tenderer is the closest to knowing its own ownership and its own business partners, 
and is therefore also the closest to documenting the absence of the circumstances covered by Article 5k 
of the Ordinance.

The ordering party reserves the right to reject bidders who do not sign the attached declaration of faith 
and law (Appendix E).

9	 Notification of award decision
The ordering party will simultaneously and in writing notify all tenderers of which tenderer will be awarded 
the tendered contract.

The Ordering Party's notification of the award decision is not a promise to enter into a contract, but only 
notification that, in the Ordering Party's assessment, the Offeror has submitted the winning offer. There is 
no contract or promise until any contract is signed by all parties. The ordering party's notification of the 
award decision also does not exempt failed tenderers from their obligations following the tender, which 
remains binding in accordance with section 5.4.
Contracts can only be entered into after the end of the stand still period, which basically runs 10 days from 
the day after the Ordering Party's notification of the award decision.
The  Contracting Authority must enter into a contract at the earliest after the expiry of a standstill period 
of 10 days from the day following the Contracting Authority's notification of the award decision, when the 
notification has been made electronically.
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5.2 Technical specifications 
Table of content 

1	 General requirements:								        x
2	 The order										          x
3	 General requirements for packaging, transport, and delivery	  			   x
4	 General minimum requirements for the products		   			   x
5	 General requirements for fresh fruit, vegetables, and potatoes				    x
6	 Cheese										          x
7	 Coffee and tea									         x
8	 Meat and cold cuts									         x
9	 Fish										          x
10 	 Shelf life at time of delivery								        x

1	 General requirements:
1.1	 Reservation
The technical specification describes the contracting authorities expectations for deliveries, and no reser-
vations can be made to the specifications, unless specifically stated in this document.

If the offer and the offeror do not meet all the specifications below, the contracting authority will be 
obliged to reject the offer as non-conditional.

1.2	 Institutions/ kitchens that will be users of the contract
List the institutions / kitchens here. 
 
1.3	 Institutions that are not part of the contract 
If there are specific parties of a larger group that is not obligated nor will be part of the tender, they can 
be listed here. 

Specific situations that will exclude an exclusive use of the tender can also be described here. 

E.g. Institutions that choose to make use of an offer for the purchase of meal boxes are not covered by the 
agreement.

1.4	 Quality of the delivered products during the contract period
Here you can describe the quality of the products. The example below describes a minimum requirement, 
but you can decide if that I necessary for your tender.

For the supply of food, it is a minimum requirement that the Municipality of Copenhagen wants goods de-
livered of a high quality, and food that meets all the requirements generally set for food. As a starting point, 
products of 1st quality must be delivered, unless otherwise specifically stated.

For certain food groups, additional specific requirements have been set, which will appear in the last sec-
tion of this requirement specification.

1.5	  Availability of products.
A minimum requirement could be that all offered products shall be readily available and always in stock.

1.6	 Food waist 
Here you can write in requirements regarding food waist. Below are ideas of what to include and not to 
include in the calculation of the suppliers food waist.
 



67

It is a minimum requirement that the Supplier who is awarded the contract, for the length of the contract 
period, must register, report and prevent food waste in his company in cooperation with the contracting 
authority. No later than one year into the contract period, the Supplier must have implemented the meas-
ure and be able to start reporting. 

1.6.1	 Exceptions 

1.6.1.1	 Waste from the primary producer
Some goods delivered from the primary producer are rejected in the quality control performed by the sup-
plier. This waste belongs to the primary producer and shall be included in the calculation of the suppliers 
waist. A procedure must therefore be ensured in connection with the registration of food waste for how 
the employees must register the goods, so that the suppliers and the primary producer's waste can be 
separated from each other.

1.6.1.2	 Donations
Disposed of units that are donated to e.g. The food bank or other sustainable and socially responsible 
organizations, where the food ends up as human food, should be calculated and deducted from the total 
calculation of food waste. The donations cannot be considered as food waste or food waste but must be 
calculated separately and included in the overall calculation.

1.6.1.3	 Animal feed
According to the EU's definition, food that is donated for animal feed is not 'food waste’ and should there-
fore not be counted as such. However, according to this initiative, where the purpose is to calculate food 
waste, in order to identify areas where food waste can be prevented, whole foods donated to animal feed 
should also be calculated and therefore not deducted from the total calculation of food waste.

2	 The order
2.1	 The minimum order
Insert the minimum order here.

2.2	 Contact person 
Here you can write in if you want the supplier to provide a contact person that the user of the contract can 
contact during the contract period. 

2.3	 Place of order
Insert where shall the user of the contract order from the supplier.

2.4	 The deadline for ordering
Insert when the user of the contract shall order to get delivered the goods the day after / or when the user 
of the contract needs delivery.

2.5	 Punch-out
In the city of Copenhagen ordering of goods must be made through a punch-out solution. This can vary 
from city to city. Insert here if a special solution is needed for ordering from the supplier.

3	 General requirements for packaging, transport, and delivery 
3.1	 Packaging
Here you can write all the requirements for packaging. You can consider EU law, national law and guidelines 
in your municipality. 

The Copenhagen municipality request:
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	⦁ The packaging must be labeled with sorting instructions so that it can be easily sorted after use
	⦁ The transport packaging must be clean and intended for the transport of food
	⦁ Overpackaging should be avoided 
	⦁ Packaging must not contain chemicals, PVC waste substances and the like, which are on the Da-

nish Environmental Protection Agency's list of unwanted chemical substances
	⦁ The packaging must also be intact and clean - and must be able to be recycled to the greatest 

extent possible, either for reuse or recycling.
	⦁ Packaging and other material that comes into contact with food must be PVC- and phthalate-free
	⦁ Cardboard packaging should to the greatest extent, consist of recycled cardboard and not consist 

partially of cardboard combined with other materials.
	⦁ Plastic packaging should to the greatest extent consist of recycled plastic and not be composed 

of different types of plastic. 

3.1.1	 Award criterion - packaging
This is an example of how to make a award criterion on packaging
PET packaging is included as an award criterion, so that suppliers receive points based on how many fresh 
products they can deliver in packaging made from PET.

3.2	 Labelling
Write here if there are any EU or national requirement regarding labelling of goods. For example if there 
are any guidelines on how to use the good or if the stated weight on the packaging must correspond to the 
actual weight of the product.

3.3	 Cages or pallets
Write here how you want the goods delivered. For example, if you want the supplier to deliver the goods in 
transport cages, full pallets, half pallets or ¼ pallets.

You can consider how tall the cages maximum can be, if the transport packaging should be clean, if the 
pallets must be covered to protect the goods from dust, how heavy the top box on cage is allowed to be or 
if the supplier is required to take back the transport packaging. 

3.4	 Vehicle
Write here if there are any requirements to the supplier’s vehicle.

The city of Copenhagen has this requirement: The vehicles used must either be at least Euro 6, or be fitted 
with an approved particulate filter if the vehicle is Euro 5 or less. But it is positively weighted if the Sup-
plier uses an even greener alternative for deliveries. Green vehicles are defined under the Agreement as, 
among other things, vehicles powered by electricity, biogas or hydrogen, and plug-in hybrid vehicles. Other 
non-motorized forms of transport such as bicycles are also considered.

3.4.1	 Award criterion – green vehicles
This is an example on how to make an award criterion on green vehicles.

It will be weighted in the evaluation of the offer, how many kilometres within the Municipality of Copen-
hagen are delivered with a green vehicle already from the start of the contract, on the assumption that 
approximately 4000 km are driven in the Municipality of Copenhagen per week.

When tendering, the Supplier must submit a list of all vehicles that the Supplier uses to perform services 
under the Framework Agreement, indicating which Euro norms they comply with. Upon conclusion of the 
contract, registration certificates are attached for all vehicles that the Supplier uses to perform services un-
der the Framework Agreement. Once a year from the conclusion of the contract, the Supplier must submit 
registration certificates for newly purchased vehicles, which the Supplier uses to perform services under 
the Framework Agreement.
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3.4.2	 Documentation for the means of the transport used
Here you can write what kind of documentation you want the suppliers to provide. For instance, the city of 
Copenhagen requires the suppliers to provide af statistics and documentation regarding which vehicles the 
suppler has used for each delivery. 

Requirements to consider

3.4.3	 Idling
If you want the Suppliers drivers to not let the engine run for longer than absolutely necessary and for a 
maximum of 1 minute.

3.4.4	 Tire change for all vehicles
Tires that are replaced must adhere to the current highest EU rating class for labelling of used tire types, 
with wet grip performance as the primary priority, followed by rolling resistance and noise level (the last 
two are equivalent in importance).

Winter tires replaced on vehicles must bear the 3PMSF symbol on the tire sidewall.

For tire changes on vehicles over 3500 kg, the Supplier should, whenever possible, use tires that meet the 
ongoing minimum requirements described in the DS 2168 standard.

Follow-up during contract compliance meetings will involve the Supplier providing evidence that tire re-
placements under the agreement meet the requirements. The Municipality may request documentation of 
this work.

3.4.5	 Drive green course 
If you want the suppliers drivers to have completed a Drive Green course 

3.4.6	 Identification 
If the driver needs to wear visible identification 

3.4.7	 Temperature requirements 
If the cold chain never can be broken.

3.5	 Delivery 
Here, you can write how often the kitchens should receive deliveries of goods:

For example: The kitchens should receive deliveries of goods according to the following schedule:

	⦁ Daily deliveries, Monday through Saturday
	⦁ Bi-weekly deliveries on Wednesdays and Fridays
	⦁ Weekly deliveries on Mondays

Please note that these delivery schedules may be subject to change based on the kitchen's needs and any 
adjustments required by the contract.

Requirements to consider

3.5.1	 Delivery Schedule 
Deliveries must take place on the agreed day, at the agreed time, and at the location specified by the in-
stitution.
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3.5.2	  Holidays
How the supplier must ensure in accordance with the buyer’s requirements the delivery of goods. 

3.5.3	 Placement
Where the supplier must place the goods when they deliver them 

3.5.4	 Delivery note 
If the suppliers need to hand in a delivery note and what to include in the delivery note 
For example: 

	⦁ Delivery recipient
	⦁ Date
	⦁ Order number
	⦁ User ID, if electronic order has not been received
	⦁ Item name and number
	⦁ Delivered quantity, deposit, and price per item line

3.6	 Delivery assurance 
What kind of delivery assurance you need 

3.6.1	 Compensation 
What kind of replacement of goods the supplier must deliver if they don’t have a specific good.

For example: If there is occasional need to provide replacement goods, the item must be of equivalent 
or better quality than the one ordered. This means that if organic whole milk was ordered, it can only be 
replaced with another organic whole milk. An ordered organic item should never be replaced with a con-
ventional one without kitchen approval, as kitchens allocate based on their organic percentage at the time 
of ordering, and such substitutions can often impact the kitchen's organic percentage.

The replacement item must be charged at a maximum of the same price as the one ordered. This means 
that if the replacement item costs more than the ordered item, the replacement should be charged at the 
same price as the unavailable item. If the replacement item is cheaper, it should be charged at the lower 
price.

3.7	 Sampling 
Here you can write if you want the kitchens to have the opportunity to take a sample of the goods.

3.8	 Air transportation 
You can decide if you want the goods delivered by airplane. 

4	 General minimum requirements for the products 
All information, in content and presentation, must adhere to the current applicable laws. Additionally, 
product labels must be in (the language you choose) 

The Supplier must ensure that a product label is included for all items, indicating whether the product 
contains allergens.

4.1	 Organic certification 
Products sold or marketed as organic must be certified and labelled as such on the packaging or label. The 
responsibility for verifying and documenting the certification rests with the Supplier.

Products originating within the EU must adhere to the standards of the EU's organic labelling.
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Products imported from countries outside the EU must comply with the applicable regulations for organic 
products from "third countries," as specified in Commission Regulation No. 1235/2008, or the currently ap-
plicable legislation in the field.

Upon request, the Supplier must be able to provide documentation at the time of delivery for certified 
products, confirming the accuracy of the Delivery in relation to the provided certification, such as organic 
labelling.

4.2	 Quality 
Here you can write the quality you want the goods to have

Requirements to consider

4.3	 Trans fat
How much content of industrially produced trans fats in oils and fats you will allow in your goods. 

4.4	 Palm oil 
As part of the offer, the Supplier must develop an action plan for phasing out non-certified palm oil used 
in food products or intended for use in food preparation. This will be followed up during status meetings.

4.5	 Sustainable soya
If you want to support the demand for responsibly produced soy, both in products where soy is directly 
included and in products where soy is indirectly present.

For example: As part of the offer the Supplier must develop an action plan for phasing out non-certified 
soy used in food products or intended for use in food preparation. The action plan should include a section 
on what the Supplier will do to encourage its subcontractors of meat, eggs, dairy products, and farmed fish 
to exclusively source responsibly produced soy. The action plan will be reviewed during status meetings.

4.6	 Fairtrade Certified products 
If you want some products labelled with fair trade. 
For example, in the categories of coffee & tea, beverages and fruits. 

4.7	 Sustainable fish 
If you want to requested items that are available in MSC/ASC certified quality.

5	 General requirements for fresh fruit, vegetables, and potatoes
All fruit and vegetable products must comply with the quality requirements of the EU's general trading 
standards for fruit and vegetables, including quality and labelling requirements regarding country of origin. 
Products not covered by the EU's general or specific trading standards must be of "sound, fair commercial 
quality”.

Requirements to consider

5.1	 Seasonal description and diversity allocation criterion 
For example: The Supplier is expected to offer a wide range of fruits and vegetables available when they are 
in season. The Ordering Party wishes to emphasize the breadth of the assortment through an annual cycle 
(make the cycle), which describes - for selected fruits and vegetables - how varieties and origins succeed 
each other throughout the year. This ensures that citizens have access to meals reflecting a wide diversity, 
changing varieties throughout the year, with a high sensory eating quality, designated by name and place 
of origin.
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As most fruits and vegetables are seasonal, the Supplier is not bound to deliver all item numbers/products 
every month of the year. However, the Supplier commits to delivering the specified varieties during their 
respective seasons throughout the year, even during off-season periods. The Municipality of Copenhagen 
does not wish to purchase fruits and vegetables grown in heated greenhouses.

5.2	 Quality 
Write here what kind of quality you want the fruit and vegetables to be. 

For example: Vegetables must be fresh, crisp, and free from visible discolorations. If there is a cut surface, 
it must not be frayed.

The products should be:

	⦁ Fresh fruits and vegetables must be whole and clean, without pressure marks, bruises, rot, mold, 
etc.

	⦁ Clean, practically free from visible foreign matter.
	⦁ Practically free from pests.
	⦁ Practically free from damage caused by pests.
	⦁ Free from abnormal external moisture.
	⦁ Free from foreign odours and flavours

5.3	 Ripeness
The products must be sufficiently developed and ripe. The ripeness of the products should ensure that they 
can continue their maturation process and reach an appropriate degree of ripeness.

5.4	 Tolerance 
How big a tolerance is allowed in terms of quantity or weight of products that do not meet the minimum 
quality requirements in each batch, applicable to appearance or size. 

5.5	 Labelling of products origin 
If you want the full name of the country of origin to be indicated. 
For example: According to EU trade standards, labelling must include at least the following information:
 

	⦁ Name and address of the packing company (email address is not sufficient) or the packing com-
pany's registration number.

	⦁ Country of origin for the product.
	⦁ Nature of the product.
	⦁ Size (if there are sorting requirements).
	⦁ Variety or commercial type (required only for some products, e.g., tomato and apple).

5.6	 Products with specific trading standards 
If you buy products with a specific trading standard which includes:
 

	⦁ Quality requirements, see above.
	⦁ Classification of products ("Class I", "Class II", and possibly "Extra Class").
	⦁ Provisions regarding size grading.
	⦁ Provisions regarding tolerances.
	⦁ Provisions regarding presentation.
	⦁ Provisions regarding labelling.

6	 Cheese 
Write here the requirements for cheese. 
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For example: 

	⦁ There must be no discoloration of the product that is not intended.
	⦁ For whole cheese, the paraffin must be whole and intact.
	⦁ For whole cheese, the cheese must be without cracks.
	⦁ The products must not contain artificial colorants.
	⦁ Sodium nitrate E51 must not be used in organic cheese production.
	⦁ Natamycin must not be used in cheese production.
	⦁ The cheese must be made from fresh ingredients.
	⦁ The packaging must be approved for cheese packaging.
	⦁ There must be no mold in cheese types other than mold cheese.
	⦁ There must be no other animals or organisms present that are not intended to be in the product.
	⦁ Weight: Drained weight.

7	 Coffee and tea
Write here the requirements for coffee and tea.

For example:

For coffee, including instant coffee, the data sheets and/or product labels must include at least the fol-
lowing information:

	⦁ Composition
	⦁ Roasting level
	⦁ Grinding
	⦁ Dosage
	⦁ Brewing instructions
	⦁ Package/case size
	⦁ Item number
	⦁ Storage requirements
	⦁ Sustainable products must be labelled with the Fairtrade label or equivalent.

For tea and chocolate drinks, the data sheets and/or product labels must include at least the following 
information:

	⦁ Composition
	⦁ Dosage
	⦁ Brewing instructions
	⦁ Package/case size
	⦁ Item number
	⦁ Storage requirements
	⦁ Sustainable products must be labelled with the Fairtrade label or equivalent. 

8	 Meat and cold cuts
Write here the requirements for meat and cold cuts.

For example: 
All products in the main product groups "Meat" and "Cold Cuts" must meet the following requirements:

	⦁ Products should only be made from fresh, high-quality raw materials with high hygienic stan-
dards. The meat should come from healthy, veterinary-controlled animals.

	⦁ The slaughter process must meet all modern requirements to ensure good meat quality and hy-
gienic production, including the gentle transport of animals.
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	⦁ All cuts must be made as "first-generation" cuts from fresh raw materials, taking into account the 
respective maturation time of the meat. It follows that the meat must not have been marketed 
as a different cut. If the raw material for steaks and sliced meat has been frozen before cutting, 
it must be declared on the product.

	⦁ Ground meat and portioned meat must be available in the desired quantity in kilograms unless 
otherwise stated in Annex 2 - Offer List.

	⦁ Organic products must not contain nitrites.
	⦁ Products must be labelled with the production date and the last use date.
	⦁ All cold cuts and other finished products must be delivered with nutritional information on energy- 

giving substances per 100 g (energy kJ, protein g, carbohydrate g, and fat g).

Packaging

	⦁ The transport packaging must be clean and intended for the transport of meat.
	⦁ Chilled meat in whole pieces is delivered by agreement and must be available either vacuum-

packed or packed in a controlled atmosphere.
	⦁ Frozen meat must be delivered vacuum-packed.
	⦁ Fresh meat must be delivered in sealed packaging.
	⦁ Steaks such as chops, ground beef, and diced or sliced meat must be packaged in a controlled 

atmosphere.

Documentation

The supplier must be able to provide documentation of the origin of the meat (growth and slaughter coun-
try), regardless of cutting or other processing in Denmark, and the meat must be identifiable by traceability 
and origin labelling in accordance with the applicable legislation at all times.

You can also set requirements for categories within meat and meat products.
For example: 

	⦁ Beef, veal, and young cattle meat
	⦁ Halal meat
	⦁ Pork
	⦁ Poultry
	⦁ Sous-vide products
	⦁ Cold cuts

8.1	 Cooling
The cooling method must be declared. Poultry that is chilled should be spray- or air-cooled. Frozen poultry 
can be water-cooled in counter current cooling systems. Fresh, chilled poultry meat must not have been 
frozen. Frozen poultry must not show signs of freezer burn.

8.2	 Hygienic Quality
Chickens and their cuts must be delivered free from salmonella and campylobacter. It is a requirement that 
chicken products, hens, and eggs in all forms are delivered free from salmonella. As other poultry is not 
currently systematically tested for salmonella, this is not a requirement for turkeys, ducks, and other free-
range poultry. All types of poultry products must at all times comply with legal requirements in this regard.

9	 Fish
Write here the requirements for fish.

For example:
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To ensure good eating quality, fresh fish must be handled gently from catch to delivery. The fish should not 
have been subjected to blows, punctures, or pressure.

9.1	 Fresh fish should have the following characteristics:

	⦁ A shiny surface with shiny intact scales and clear colours.
	⦁ The surface should be covered with a thin, transparent layer of slime.
	⦁ The eyes should be clear, protruding, and have black pupils.
	⦁ The gills should be light to brownish-red.
	⦁ The meat should be firm and resilient.
	⦁ It should smell fresh (like fresh seaweed) and should not have a significant fishy odour.
	⦁ For all products, the distinctive characteristics of the fish species should be characteristic of the 

product.

9.1.1	 To ensure good eating quality and bacteriological stability, the fish should be:

	⦁ Processed as soon as possible after catching.
	⦁ Cut correctly.
	⦁ Properly bled, cleaned, and rinsed.
	⦁ Quickly and correctly chilled.

9.1.2	 Additional requirements:

	⦁ Discoloration must not occur.
	⦁ Filleted fish should not have blood spots in the flesh.
	⦁ For minced meat of cod and fish mince, it must be stated at the time of delivery which fish spe-

cies the product is made from, as well as any mixing ratios.
	⦁ The fish must not be neutral/pierced marinated.

9.2	 Frozen Fish:
Frozen fish must meet the same quality requirements as stated above before freezing.

Freezing should occur immediately after catching.

In addition, the fish should be loose-frozen and separated, without visible damage to the flesh.

Throughout the production process leading up to freezing, the fish must not be exposed to temperatures 
above 2°C.

In the thawed state, the meat structure should be firm, and the fish should smell fresh. The products are 
preferably sourced through sustainable fishing, and care should be taken in both catching and production 
to consider the environment, fish stocks, and animal welfare, while ensuring that the fish species are not 
on the WWF's list of threatened and soon-to-be-threatened species.

The supplier, in connection with the tender material, must complete the form in Appendix 2.2 - UN Sustain-
able Development Goals as Guidelines, which should indicate how the Supplier is working on the above, so 
that the requirement can be followed up at status meetings.
For both fish and shellfish, the weight must be specified in drained weight, i.e., net weight without glazing 
(without water).

10	 Shelf life at time of delivery 
Write the criteria for shelf life at time of delivery.
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5.3 Framework Agreement

Name of contracting entity

Date [signature date]
Case No. [ xxxx-xxxx-xxxx]

The parties                                                          				  
Contract No.  [xxxx-xxxx-xxxx]
[Insert name of contracting entity]
[Insert Address]
[Insert zip code and city]
[Insert country]

EAN number: [number]EA   
(Hereinafter referred to as "the Contracting Entity")
and
[Insert suppliers Name]
[Insert Address]
[Insert zip code and city]
[Insert country]

CVR number: [number]
(Hereinafter referred to as "the Supplier")
The following Agreement on Food Type XXX (hereinafter referred to as the Agreement) has been concluded.

Table of contents 

1 	 Contractual basis                                                                                               		  x
2	 Non-exclusivity                                                                                                  		  x
3	 Customers on the Agreement                                                                        			  x
4	 Agreement period                                                                                             		  x
5	 Termination                                                                                                        		  x
6	 Contact persons                                                                                                 		  x
7	 Booking and cancellation                                                                              			  x
8	 Delivery                                                                                                             		  x
9	 Prices                                                                                                                 		  x
10	 Invoicing and payment terms                                                                    			   x
11	 Insurance                                                                                                        		  x
12	 Liability for damages                                                                                    			   x
13	 Vehicles                                                                                                           		  x
14	 Termination of the Agreement                                                                  			   x
15	 Confidentiality                                                                                               			  x
16	 Disputes, applicable law and venue                                                         			   X
17	 Signatures                                                                                                       		  x

1 	 Contractual basis
In addition to this Contract, the contractual basis consists of the following annexes:

	⦁ Description of the Contracting Entity
	⦁ Supplier's offer
	⦁ Declaration of honour
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The Supplier's standard terms are not part of the Agreement.

The Agreement may only be amended or derogated if this has been agreed in writing between the Parties.

2 	 Non-exclusivity
The Agreement grants the Supplier a non-exclusive right to provide the Services covered by the Agreement 
to the Contracting Entity.  Contracting Entities are free to purchase similar Services from third parties.

3 	 Customers on the Agreement
The Agreement can be used by Kitchen x, y and z

4	  Agreement period
The Agreement enters into force on the date. month.20xx and runs until the date. month.20xx when it ter-
minates without further notice.

Orders made before the expiration of the Agreement are binding on the Parties and must be delivered in 
accordance with the Agreement.

5  	 Termination
The Agreement may be terminated by either Party until the end of one month with written notice of X 
months.

6 	 Contacts
The following contact person has been appointed to oversee the contact regarding the Agreement:

The Supplier's contact person:
Name: Female or male farmer
Occupation: Farmer
Phone number: +45 12345678
Email: farmer@2fork.dk 
 
7 	 Booking and cancellation
The Customer continuously orders the Services covered by the Agreement by electronic ordering via the 
Contracting Entity's purchasing system or by contacting the Supplier directly. The Supplier must be able to 
receive orders by mail or OIOUBL.

The Customer can cancel a Delivery Agreement in whole or in part until (insert deadline) free of charge.

8	  Delivery
The Services must be delivered within X Working Days/ x Hours after the Customer places the order.

Delivery must take place at the place specified by the Customer when ordering.

8.1 Packing slip
Goods must be delivered with a delivery note, of which at least the following must be stated:

	⦁ Customer's name
	⦁ Name of the orderer
	⦁ Delivery address
	⦁ Content of the delivery
	⦁ Backorder information in relation to what was ordered
	⦁ Number/quantity of products
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The following shall be stated on the delivery note, if possible:

	⦁ Purchase order number

9 	 Prices
The Supplier's prices are stated in the Supplier's offer.

The remuneration is stated in Danish kroner and includes all applicable taxes excluding VAT at the conclu-
sion of the Agreement.

The Supplier is not entitled to additional remuneration unless previously approved by the Customer.

The Supplier's remuneration is adjusted (once a day, once a month, once a year) with the relative develop-
ment of Index x, from the signature of the Agreement and 1 month onwards and thereafter every 1 month.  

Adjustment of remuneration must be submitted by the Supplier to the Contracting Entity and approved by 
the Contracting Entity before higher prices can be applicable.

10 	 Invoicing and payment terms
10	 1 Invoicing
The fee may be invoiced after adequate delivery and is due 30 Days after the Supplier's sending of the 
correct and complete invoice.

In accordance with the Act on Public Payments etc. (Executive Order no. 798 of 28/6 2007), the Supplier 
must, as amended, make invoicing electronically.

According to Executive Order no. 206 of 11/3 2011 (on electronic settlement with public authorities) and 
Executive Order no. 354 of 26/3 2010 (on information in and transport of OIOUBL electronic bill for use in 
electronic settlement with public authorities), the electronic invoice must follow the standards /guidelines 
in NemHandel, which entails the following:

(3) The invoices must be prepared in the common public format, OIOUBL.

(4) Invoices must be sent via the common public transport standard OIORASP. Invoices must be sent via 
OIORASP in one of the following ways:

	⦁ Via the Supplier's own financial and invoicing system,
	⦁ Via NemHandel Invoice Form (for free use on NemHandel Invoice Form | Virk),
	⦁ Via the NemHandel mail client (for free use on http://www.ibiz-center.dk),
	⦁ Via other invoice portals, or
	⦁ Via Read-in

Credit notes must also follow the standards/guidelines described above in NemHandel.

The Supplier must bear all the costs of electronic invoicing and therefore cannot charge a fee for the trans-
mission of electronic invoices.

The Supplier must ensure that invoices submitted comply with the legislation in force at any given time, e.g. 
Executive Order no. 808 of 30/06/2015 (on value added tax (the VAT Order)) – as well as the requirements 
of the Agreement – in terms of content, design and electronic format.
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10.2 Content of invoice
The electronic invoice shall contain, inter alia, the following information:

	⦁ Billing date
	⦁ The name of the Customer who placed the order.
	⦁ Purchase order number (or equivalent) provided this is provided by the Customer. The number 

must be written in the field on the invoice, where you write the Customer's order reference. The 
technical term for this field is: <cac:OrderReference> <cbc:ID></cbc:ID>

	⦁ The Supplier must always use the information from the specific purchase order (or equivalent) 
and thus overwrite any existing registered Customer information with the Supplier.

	⦁ Delivery address provided by the Customer.
	⦁ Delivery costs (including administrative costs, transport costs, salaries, insurance, etc.) must be 

added to the invoice separately with price excl. VAT.
	⦁ EAN number of the Customer: This must always be the EAN number indicated on the order or 

provided by the Customer.
	⦁ User ID must be indicated on the invoice in one of the following two fields: Invoice/Accoun-

tingCustomerParty/Party/Contact/ID or Invoice/AccountingCustomerParty/Party/Contact/Name
	⦁ CVR/SE number: The CVR/SE number from which the invoice is sent must be in full compliance 

with the CVR/SE number stated in the Supplier's offer and which appears in the Agreement.
	⦁ Prices: Invoice prices must be in Danish kroner excl. VAT, displayed on each line of goods and be 

completely identical to the prices stated in Appendix 2 of the Agreement (i.e., no discounts and 
no taxes not included in the net prices, e.g., packaging tax, etc.).

	⦁ Item ID: The invoiced item numbers must be completely identical to the item numbers that may 
be specified in the Agreement.

	⦁ Short and precise product description: The line description must be in (insert language) and 
must make the purchased Service(s) identifiable with the Services specified in the offer.

	⦁ Unique item lines: The vendor must not insert additional item lines with amounts because they 
will cause a variance in the invoice match. However, the Supplier may insert additional lines of 
text, as instructed by the Contracting Entity.

	⦁ All orders must be invoiced individually unless the Contracting Entity has explicitly stated 
otherwise. No lines of goods from different orders may be mixed on the same invoice. Thus, there 
must be one price per product line.

	⦁ If the Contracting Entity has explicitly allowed several purchases to be invoiced together, the in-
voice must clearly state what has been purchased, when it was purchased, and which Customer 
made the purchase. 

	⦁ Quantity: The invoiced quantity must be broken down piecemeal and indicated in such a way 
that it is fully consistent with the number of units ordered, i.e., not as the total quantity of orders.

The Customer has the right to reject invoices that are not sent in accordance with the above. The Supplier 
cannot charge the billing fee.

If the Customer has provided the necessary information for compliance with the requirements, the Supplier 
cannot claim interest for default for non-payment and/or invoke remedies for breach of Contract.

11	  Insurance
The Supplier is obliged to take out and keep the following insurances in force from the entry into force of 
the Agreement until 10 years after delivery of the last delivery:

	⦁ All compulsory insurance, including compulsory workers' compensation insurance
	⦁ Commercial and product liability insurance comprising the Services specified in the Agreement, 

which per insurance year cover at least [•] DKK
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The Supplier's insurance shall also cover the Supplier's subcontractors, if any, unless the subcontractors in 
question have taken out and maintain the required insurance themselves.

The Supplier shall, at the request of the Contracting Entity, prove the existence, extent, and fact that the 
premiums have been paid without undue delay. At the request of the Contracting Entity, the Supplier shall 
also state whether claims for the Supplier's liability insurance have been filed and the total sum of these 
claims.

The Supplier shall immediately notify the Contracting Entity if the Supplier no longer meets the require-
ments for insurance cover.

12 	 Liability for damages 
The parties shall be liable to each other in accordance with national law inserted here.

The Customer's liability does not apply to indirect losses, including operating losses and lost profits. The 
Supplier's liability also does not apply to indirect losses, including operating losses and lost profit.

The Supplier shall immediately notify the Contracting Entity in writing of any loss, damage or defect that the 
Supplier (or any subcontractors) may have caused during the performance of Services under the Contract.

Only the Contracting Entity or the third party selected by the Contracting Entity may conduct claims against 
the Supplier, which is why the Contracting Entity shall assume the Customer's rights and may assert claims 
on behalf of the Customer.

If a third party brings a claim against the municipality in respect of loss/damage of any kind resulting 
from the Supplier's (or its subcontractor's) Services under the Contract, the Supplier must indemnify the 
municipality from all claims and expenses, including legal costs, interest, etc., that such a claim may entail.

13 	 Vehicles
13.1 	 Idling
All drivers of the Supplier shall be made aware of and comply with the Idling Regulations, which stipulate 
that the engine of a stationary motor vehicle shall not be running longer than necessary and not more than 
1 minute. Read more about the rules in the municipality's leaflet here:

Idling Regulations 1990 (itera.dk)
 
13.2 	 Euro norm
All vehicles providing Services under the Agreement must be at least Euro norm 611 .

14	  Termination of the Agreement
The Contracting Entity may terminate the Agreement if there is a material breach of the Agreement by the 
Supplier, which includes the following non-exhaustive and non-cumulative cases:

(b) Repeated and material breach of the obligations set out in the Agreement, including delay and failure 
to remedy.

(c)  The Supplier has provided false or misleading information that has influenced the Contracting Entity's 
decision to enter the Contract.

(d) Failure to comply with applicable Government Regulation, if a final judgment has been made against the 
Supplier, the Supplier acknowledges the violation, or the Supplier, does not document compliance with the 
applicable Public Regulation within 20 working days of receiving written notice from the Contracting Entity.

11    Vehicle emissions standards: Regulations (dmu.dk)

https://kk.sites.itera.dk/apps/kk_pub2/index.asp?mode=detalje&id=1426
https://www2.dmu.dk/atmosphericenvironment/expost/database/docs/vehicle_regulations.pdf
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(e)  The Supplier's termination of the business to which the Agreement relates or the occurrence of other 
circumstances that seriously jeopardise the proper performance of the Agreement.

(f)   If the Supplier or its subcontractors have committed acts that have led to conviction for violation of 
applicable tax legislation in the area in which the company carries out its profession.

(g) If the Supplier or its subcontractors have received final judgment or have adopted a fine for violation of 
the anti-money laundering rules within the area in which the company carries out its profession or

(h) Other circumstances which do not independently constitute material breach, but which, by their num-
ber or nature, rightly significantly weaken the Contracting Entity’s confidence in the Supplier.

Any termination of the Agreement shall be with effect for the future.

15 	 Confidentiality
The Supplier and the Contracting Entity, including their employees, are obliged to act accordingly with con-
fidentiality in regard to any information which they become aware of in connection with the performance 
of the Agreement and which is not generally known or generally available. This obligation also exists after 
the Agreement Period, regardless of the reason for termination.

The obligation of confidentiality gives way to the extent that this results from public regulation.

After a specific assessment, the Contracting Entity may disclose information to other relevant authorities if 
the disclosure is considered to be of importance to the authorities' activities, just as the Contracting Entity 
may disclose information to the police if there is suspicion of a criminal offence committed.
  
15.1 	 GDPR
The Supplier is also obliged to comply with the personal data legislation in force at any given time, in-
cluding, among other things, the requirements for logging, deletion and destruction of data, and to ensure 
confidentiality of personal data in accordance with the legislation in force from time to time. In this context, 
the Supplier is obliged to sign a data processing agreement if the Contracting Entity so requires.

16	  Disputes, applicable law and venue
Any dispute that may arise in connection with the performance of the Agreement shall be resolved in the 
first instance between the Parties.

If disputes cannot be settled between the Parties, they shall be settled by the ordinary courts. Jurisdiction 
is the Contracting Entity's domicile.

Unless otherwise stated in the Agreement, the general rules of national law shall apply.

17	  Signatures
The Agreement is signed by both Parties, who will then receive a copy of the Agreement.

By signing, the signatories confirm that they are entitled to subscribe for the Contracting Entity or the 
Supplier.
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City, on [date] City, on [date]

For the Contracting Entity For the Supplier

[name] [title] [name] [title]


